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While abroad (ex-) substance users’ em-
ployment opportunities have received considerable re-
search interest, in the Czech Republic only a few works
have addressed this topic, specifically with respect to af-
tercare centres, which have the closest links to employ-
ment. In cooperation with three Prague aftercare
centres, to survey and describe the characteristics
(strengths and weaknesses) and employment experience
of their clients in relation to the labour market.

The data was collected using a combination
of quantitative and qualitative research methods - an orig-
inal questionnaire to map the clients’ labour market per-
formance. The data analysis was carried out using open
The basic

population comprised all the clients of the Prague-based

coding and descriptive statistics.

aftercare centres at the turn of the years 2011 and 2012.

Submitted: 1/ OCTOBER /2014

V zahranici je téma pracovni uplatnitel-
nosti (byvalych) uzivateld navykovych latek ve vyzkumné
oblasti pomérné pocetné zastoupeno, v Ceské republice se
mu vSak u cilové skupiny dolééovacich center, ktera je pra-
covnimu procesu nejblize, mnoho praci nevénovalo.

Ve spolupraci se tfemi prazskymi dolécovacimi centry zma-
povat a popsat charakteristiky (prekazky, vyhody) a pra-
covni zku$enosti jejich klientd na trhu prace.

Ke sbéru prezentovanych dat byla vyuzita kombinace me-
tod kvantitativniho a kvalitativniho vyzkumu - vlastni do-
taznik pro zmapovani fungovani klienti na trhu prace.
Analyza dat byla provedena pomoci otevieného kodovani
a popisné statistiky. Zakladni soubor tvorili
vsichni klienti uvedenych dolécovacich center v Praze na
prelomu let 2011/2012. Celkovy pocet osob v souboru byl
43. Pramérny vék respondentt je 31 let. Ctvrtina souboru
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The total number of respondents was 43. The respon-
dents’ average age was 31. A quarter of the sample had
completed the elementary (basic) level of education, with
almost 50% of the respondents having tried to achieve
a higher educational level. RESULTS: A total of 14 per-
sons (30.2%) had a criminal record. They were especially
individuals with lower education, with 25% suffering from
a mental disorder. A total of 33 persons could work with
aPC, 28 also spoke a foreign language, and 66% had a driv-
ing licence. At the time of the data collection, the study
population included 25 individuals who were employed.
They had all found their jobs within three months. For this
target group, having a job meant stability and certainty in
their lives, as well as a source of income. A total of 26 per-
sons had had more than three employment experiences,
and 50% of the entire sample had a history of periods of
unemployment exceeding two years. Their ideas of
monthly pay were fairly realistic. CONCLUSIONS: This
pilot study looked into the issue of aftercare clients’ com-
petitiveness on the labour market. It explored their em-
ployment experience and barriers and assets in finding
a job. The complications that are often referred to were
not confirmed. The data analysis method used made it im-
possible to describe any correlations between variables.
Employers’ views would be needed to arrive at a more
comprehensive picture.

KEY WORDS: AFTERCARE CENTRE - DRUG USERS - EMPLOYMENT -
LABOUR MARKET

® 1 INTRODUCTION

While abroad (ex-) substance users’ employment opportuni-
ties have been dealt with by a number of research studies
(e.g. Klee et al., 2002, Effective Interventions Unit [EIU],
2003, Evans & Repper, 2000, Spencer et al., 2008), only
a few works have addressed this topic in the Czech Repub-
lic. A pioneering effort in this respect was the needs assess-
ment of substance users in terms of their opportunities on
the labour market (Miovsky et al., 2006). Seeking to iden-
tify and describe the needs of the clients of various drug ser-
vices, the study aspired to develop a typology of these cli-
ents in relation to their work opportunities. This study was
complemented by Moravek et al. (2006), who assessed the

EXPERIENCE OF CLIENTS IN PRAGUE AFTERCARE CENTRES ...

2014/14/3

ORIGINAL ARTICLE

ma zéakladni vzdélani, témér 50 % respondentl se pokou-
$elo o dalsi studium vyséiho stupné. VYSLEDKY : Celkem
14 osob (30,2 %) ma zadznam v rejstiiku trestd, jde o osoby
spiSe s nizsim vzdélanim, 25 % trpi psychickou poruchou.
Celkem 33 osob umi pracovat s PC, 28 pak zna také cizi ja-
zyk, 66 % klientl vlastni fidiésky prikaz. V souboru bylo
v dobé shéru dat 25 zaméstnanych jedinct, vSichni si praci
nasli nejpozdéji do 3 mésici. Prace pro tuto cilovou skupi-
nu nejcastéji predstavuje jistotu a stabilitu v zivoté i fi-
nancéni prijem. Celkem 26 osob ma vice nez 3 pracovni zku-
Senosti v historii, témér 50 % celého souboru ma za sebou
obdobi nezaméstnanosti del$i nez 2 roky. Pfredstavy o mé-
siéni mzdé jsou spie realistické. ZAVERY : Pilotni studie
do problematiky pracovniho uplatnéni klientt DC v Praze
zkoumala pracovni zku$enosti, pfekazky a podptirné fak-
tory pro nalezeni prace. Nepotvrdily se popisované kom-
plikace. Vzhledem k metodé analyzy dat nebylo mozné po-
psat souvislosti mezi proménnymi.

KLICOVA SLOVA: DOLECOVACI CENTRUM - PRACOVN{ UPLATNENI -
TRH PRACE - UZIVATELE NAVYKOVYCH LATEK

® 1 UvoD

V zahraniéi je téma pracovni uplatnitelnosti (byvalych) uzi-
vatelt navykovych latek (dédle jen NL) ve vyzkumné oblasti
pomeérné pocetné zastoupeno (napt. Klee et al., 2002; Effec-
tive Interventions Unit, 2003; Evans, Repper, 2000; Spen-
cer et al., 2008), v Ceské republice se mu v§ak dosud mnoho
praci nevénovalo. Jednou z prukopnickych studii tak byla
analyza potreb lé¢enych uzivateld NL z hlediska jejich
uplatnitelnosti na trhu prace Miovského et al. (2006). Ta se
zamérovala na zjisténi a popsani potreb klientt rtznych
adiktologickych sluzeb a na vytvoreni typologie této klien-
tely ve vztahu k pracovnimu uplatnéni. Uvedenou studii do-
plnila prace Moravka et al. (2006), ktera se zabyvala analy-
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needs of potential employers of substance users in recovery
in Prague.

In 2001 the EQUAL study was undertaken. One of its
objectives was to help hard-to-integrate individuals access
or re-enter the labour market (Czesan4 et al., 2001, p. 7).
This category may also apply to (ex-) substance users, as
they often belong to the group of people who are out of work
for a long time (over a year) or repeatedly. Rather than sub-
stance users in particular, the above research study focused
on general barriers to competitiveness on the labour mar-
ket with respect to individual groups of people and provid-
ing recommendations as to how these barriers could be
overcome.

The present paper works with the term “substance
user”, which is understood as including clients of aftercare
programmes with a history of short- or long-term periods of
the use of (mainly) illicit substances who may be just a step
away from employment and independent life outside an af-
tercare facility, given their current stage of recovery. While
no assessment or definition of problem drug use was ap-
plied for this purpose, it may be assumed that these clients
would meet the basic criteria for such use.

® 2 THEORETICAL BACKGROUND

® 2 / 1 Employability of substance users

Employability is a concept that “describes the combination
of factors and processes that enable people to progress to-
wards or get into employment, to stay in employment and to
move on in the workplace” (EIU, 2003, p. 7). We can distin-
guish key individual and external factors that determine
employability. The individual ones include attributes (e.g.
enthusiasm to learn), assets (skills, qualifications, and
work experience), and (in)ability and (in)capability to use
those attributes and assets. The external factors are associ-
ated with the prevailing local labour market conditions,
wider economic drivers, employers’ recruitment procedures
and their attitudes, and expectations of employees.

A capability of finding a job with a reasonable em-
ployer and fulfilling one’s potential there is an essential
skill of an adult individual and a precondition for a stable
life. For addicts, employment is a basic goal that needs to be
achieved in order to resume a “normal” life (Kuda, 2008;
Makovska Dolanska et al., 2007; Miovsky et al., 2006). Em-
ployment may facilitate drug users’ recovery, fill the void
left there after the drug, provide them with an alternative
peer group and new rewards, and help them in their reinte-
gration into the wider community, as well as generating
a positive sense of self-worth (EIU, 2003). Entering and
maintaining employment is an important contribution to
the building of personal identity, as well as being a key fac-
tor in social inclusion. This makes the “outcome of finding
a job an independent, crucial indicator of treatment/reha-
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zou potreb potencidlnich zaméstnavatel 1é¢enych uzivate-
14 NL v Praze.

V roce 2001 probéhla studie EQUAL, kde jednim z té-
mat bylo ,zlepSovani pristupu a ndvratu na trh prace pro
osoby obtiZzné integrovatelné“ (Czesana et al., 2001, p. 7).
Sem bychom mohli zaradit také (byvalé) uzivatele NL, kteri
mnohdy souéasné patii i do skupiny dlouhodobé (déle nez
1 rok) nebo opakované nezaméstnanych. Tato vyzkumna pra-
ce se nezamérovala specificky na uzivatele NL, ale celkové na
bariéry v uplatnéni na trhu préce u jednotlivych skupin osob
a navrhovala moznosti, jak tyto prekazky prekonavat.

Clének pracuje s pojmem uZivatel NL, pro jeho ddely
nebylo vyuzito diagnostiky ani definice problémovych uzi-
vateld, pojem uzivatel zahrnuje klienty programt nasledné
péce, kteri maji v anamnéze kratsi ¢i delsi obdobi uzivani
predevsim nelegédlnich NL a kteri jsou vzhledem k aktual-
nimu dolééovani pracovnimu procesu a samostatnému Zivo-
tu mimo lééebné zarizeni nejblize. Lze nicméné predpokla-
dat, ze tato klientela by naplnila minimalné kritéria problé-
mového uzivani.

©® 2 TEORETICKE ZAKOTVENI TEMATU

® 2 / 1 Zaméstnatelnost uzivatelli navykovych
latek
Zameéstnatelnost (employability) je ,koncept popisujici kom-
binaci faktora a procesu, které umoznuji ¢lovéku, aby smé-
Toval k ziskani nebo ziskal zaméstndni, udrzel se v ném
a pokracdoval na pracovisti“ (EIU, 2003, p. 7). Midzeme rozli-
§it individudlni a externi kli¢ové faktory, které zaméstna-
telnost urcuji. Mezi individudlni radime vlastnosti (napr.
chut udit se), prednosti (dovednosti, kvalifikace, pracovni
zku§enosti) a také (ne)schopnost tyto vlastnosti a prednosti
vyuzivat. Za externi faktory povazujeme prevazujici pod-
minky na mistnim trhu prace, Sir§i ekonomické mechanis-
my, zpusob prijimédni zaméstnanct u jednotlivych zamést-
navatelt a jejich pristup a oéekavani od zaméstnanct.
Schopnost nalézt zaméstnani u rddného zaméstnava-
tele a ispésné se v ném uplatnit je jednou ze zdkladnich do-
vednosti dospélého ¢lovéka a sou¢asné podminek pro stabil-
ni Zivot. Pro zavislé je zaméstnani zdkladni metou na cesté
k integraci do ,normalniho“ Zivota (Kuda, 2008; Makovska
Dolanska et al., 2007; Miovsky et al., 2006). Uzivatelam
drog muze zaméstnani napomoci v procesu uzdravy, muze
zaplnit prazdnotu, kterou doposud zapliiovala droga, mtze
prinaset nové znadmé, nové odmény, napomdhat reintegraci
do sirsi komunity a vytvaret pozitivni smysl vlastni hodno-
ty (EIU, 2003). Vstup do zaméstnani a setrvani v ném jsou
také dualezitym predpokladem utvareni identity ¢lovéka,
kliéovym aspektem socidlni inkluze a jako takovy je ,vysle-
dek ziskani prace samostatnym, velmi dalezitym ukazate-
lem tuspéchu lécby/rehabilitace” (Macoun, 2009; Sten &
Santos, 1998, p. 112, in Evans & Repper, 2000).



bilitation success” (Macoun, 2009; Sten & Santos, 1998, p.
112, in Evans & Repper, 2000).

Unemployment is a major social problem among drug
users. The Health Research Board (in Lawless & Cox, 2000)
reported the proportion of those who were unemployed
among drug users in treatment to be at least 80%. Accord-
ing to Czesand et al. (2001), over 58% of problem users were
unemployed or had only occasional jobs. Nevertheless, no
specific monitoring of unemployment among substance us-
ers has been conducted in the Czech Republic. Thus only re-
lated figures may be presented. More than half of the people
demanding drug treatment in 2010 were unemployed or did
occasional jobs (57%). Regular employment was reported in
13.4% of first treatment demands and by 16.0% of all the in-
dividuals demanding treatment (Studnickova & Petrasova,
2011).

® 2 / 2 Barriers to entering the labour market
Drug users often face multiple social disadvantagement.
The common barriers to entering the labour market de-
scribed in the literature include a criminal record, a lack of
qualifications (incomplete education), a lack of work experi-
ence and previous long-term unemployment, a drug history,
debt, the absence of stable housing, poor physical and men-
tal health, inappropriate habits, unrealistic expectations of
the labour market, defiant behaviour and a provocative ap-
pearance, low motivation, a chaotic lifestyle, and difficulty
adjusting to a structured environment (Miovsky et al.,
2006; Spencer et al., 2008; Local Government Improvement
and Development, 2008; Sutton et al., 2004; Klee et al.,
2002).

® 2 / 3 The role of aftercare centres in
enhancing their clients’ opportunities on the
labour market
The goal of aftercare programmes is to help substance users
resume normal life and functioning by means of an after-
care therapeutic programme which involves assisting them
with finding proper housing and employment and estab-
lishing and maintaining safe relationships. If important
during treatment, employment becomes even more impor-
tant at the aftercare stage, especially after the completion
of residential treatment (South et al., 2001).

An aftercare centre helps clients find suitable employ-
ment and develop relevant skills.

® 2 / 4 Available services in relation to the
employment of substance users

In the Czech Republic, the basic employment services are
provided by national labour offices. Their activities involve
assistance to any job seeker, including support in relation to
professional training or unemployment benefits (MPSV,
2014).
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Nezaméstnanost patfi u uzivatelt drog k nejvyznam-
néjsim socidlnim problémim. Health Research Board
(Lawless & Cox, 2000) uvadi, Ze proporce nezaméstnanych
mezi léCenymi uzivateli drog je minimalné 80 %. Czesana et
al. (2001) uvéadi, Ze vice nez 58 % problémovych uZivatela je
nezaméstnanych ¢ ma pouze prilezitostné zaméstnani.
Nicméné nezaméstnanost specificky uzivateld NL se v CR
systematicky nesleduje, je proto mozné uvést pouze ¢isla
souvisejici. Vice nez polovina zadatela o 1é¢bu v roce 2010
byla nezaméstnana nebo vykondvala prilezitostnou praci
(57 %). Pravidelné zaméstnani uvedlo 13,4 % prvozadatelu
a 16,0 % vsech zadateld o 1é¢bu (Studnickova & Petrasova,
2011).

® 2 / 2 Bariéry pro vstup na trh prace

Uzivatelé ¢asto ¢eli mnohondsobnému socidlnimu znevy-
hodnéni. Nejcastéji v literature popisované bariéry pro
vstup na trh prace zahrnuji zdznam v rejstriku trestd, ne-
kvalifikovanost (nedokonéené vzdélani), chybé&jici praxi
a predchozi dlouhodobou nezaméstnanost, drogovou minu-
lost, dluhy, absenci stabilniho bydleni, zhorSeny zdravotni
i dusevni stav, nevhodné navyky, neredlnd oéekavani od tr-
hu préce, konfliktni chovani a provokativni vzhled, déle ta-
ké nedostatek motivace, chaoticky Zivotni styl, neschopnost
prizpusobit se strukturovanému prostredi atd. (Miovsky et
al., 2006; Spencer et al., 2008; Local Government Improve-
ment and Development, 2008; Sutton et al., 2004; Klee et
al., 2002).

® 2 / 3 Role dolécovacich center ve zvysovani
uplatnitelnosti svych klient na trhu préce
Cilem programu nasledné péce je napomoci uzivatelim NL
navratit se do bézného Zivota a fungovani prostrednictvim
dolécovaciho terapeutického programu, pomoci nalézt si
adekvatni bydleni a ndsledné zaméstnéani, pomoci navazo-
vat a upeviiovat bezpeéné vztahy. Je-li zaméstnani dalezité
zvlasté po ukonceni rezidenc¢ni lé¢by (South et al., 2001).

Dolécovaci centrum (dale jen DC) napomaha klien-
tam pri hleddni vhodného zaméstnani i rozvoji potfebnych
dovednosti.

® 2 / 4 Dostupné sluzby v oblasti
zaméstnavani uzivatelu navykovych latek
V Ceské republice funguji obecné jako zaklad sluzeb za-
méstnanosti Grady prace (UP). Jejich &nnost zahrnuje po-
moc kazdému, kdo se uchézi o praci, pri jejim hledani, v pri-
padé potreby poskytnuti podpory pti odborném vzdélavani
nebo podpory v nezaméstnanosti (Ministerstvo prace a so-
cialnich véci, 2014).

Klienti mohou také vyuzivat sluzeb klasickych perso-
néalnich agentur, které nabizeji a zprostredkovavaji mnoz-
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Clients can also use the services of standard employ-
ment agencies which offer and intermediate a range of both
part-time and full-time jobs, although this assistance is
rarely free of charge.

There are also several services in the Czech Republic
that are specifically concerned with the employment of for-
mer substance users (for example, the Agency for Employ-
ment and Social Services run by SANANIM (SANANIM,
2012).

While the priority is to assist substance users in
re-entering/staying on the free labour market, it is still nec-
essary to provide a safety net for those who need support as
they are currently unable to meet the requirements of the
labour market. These people may make use of sheltered
jobs or workshops, supported employment, or other employ-
ment services (Kuda, 2008).

® 3 METHODOLOGY

Intended as a pilot study to collect some basic evidence in
preparation for a diploma thesis, the research was con-
ducted at the turn of 2011 and 2012.

® 3 /1 Study objectives and research
questions

The main objective of the study was to survey and describe
the employment experience of clients of Prague-based after-
care centres and the possible barriers and assets involved in
their entering the labour market.

Research questions:

1/ What does it mean to clients to have employment?

2/ What is the experience of the clients of aftercare centres
in Prague with seeking employment on the labour market
while in aftercare?

3/ Whatis the clients’ previous experience of employment?
4/ Were there any changes in the rate of finding a job dur-
ing aftercare?

5/ What barriers may the clients encounter?

6/ What factors (skills, knowledge) may help in finding
a job?

® 3 / 2 Ethical issues

The research study was considered only by the Ethics Com-
mittee of what was then the SANANIM civic association
at its request. No other ethics committees assessed the
research.

Clients provided their informed consent to their partic-
ipation in the study. Clients’ anonymity was assured. The
anonymity of the aftercare centres was assured to the ex-
tent that it was not possible to match the individual after-
care centres with the clients and information they provided.

The respondents received no remuneration for their
participation in the study.
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stvi rozmanitych brigad i zaméstnani na hlavni pracovni
pomér, obvykle se vSak nejedna o beztuplatnou pomoc.

VCR funguje také nékolik specializovanych sluzeb za-
mérenych tzce na zaméstnavani byvalych uzivatela NL,
napt. Pracovni a socidlni agentura SANANIM (SANANIM,
2012).

Prioritou je napoméhat uzivatelim NL v navratu na
volny trh prace/udrzeni se na ném, nicméné je zapotrebi,
aby existovala i zachytna sit pro ty, kteri aktualné nejsou
schopni naplnit pozadavky trhu prace a potfebuji podporu.
Pro ty existuji chrdanéna pracovni mista ¢i dilny, podporova-
né zaméstndni ¢i dalsi sluzby zaméstnanosti (Kuda, 2008).

® 3 METODOLOGIE

Vyzkum probihal jako pilotni studie pro tvod do problema-
tiky v ramei pripravy diplomové prace na prelomu let 2011
a 2012.

® 3 /1 Cile a vyzkumné otazky studie

Hlavnim cilem studie je zmapovat a popsat pracovni zkuse-
nosti, mozné bariéry a podpurné faktory pro vstup klientt
dolécovacich center v Praze na trh prace.

Vyzkumné otazky:

1/ Co pro klienty znamené mit zaméstnani?

2/ Jaké zkuSenosti maji klienti dolécovacich center v Praze
s hleddanim zaméstnani na trhu priace béhem dolééovani?
3/ Jaké jsou predchozi zkuSenosti klienti se zaméstna-
nim?

4/ Zménila se ngjak uspésnost pri hleddni prace béhem do-
1lécovani?

5/ S jakymi bariérami se mohou klienti setkat?

6/ Jaké faktory (dovednosti, znalosti) mohou hledani za-
méstnani podporovat?

® 3/ 2 Etické otazky

Vyzkum byl posuzovan pouze Etickou komisi tehdejsiho ob-
¢anského sdruzeni SANANIM, ktera toto vyzadovala, zad-
né dalsi etické komise vyzkum neschvalovaly.

Byl ziskan informovany souhlas klientu s ucasti na
studii. Anonymita klientt byla zajisténa, anonymita jed-
notlivych dolééovacich center je zachovana do té miry, Ze
neni mozné rozpoznat, které DC poskytlo jaké klienty a in-
formace.

Za ucast ve studii nebyla respondentim poskytnuta
zadnéd odména.

® 3 / 3 Vyzkumny soubor

Zakladni soubor tvorili vsSichni aktualni klienti dolécova-
cich center v Praze (SANANIM, Drop In, Magdaléna), tj. 1é-
¢ici se na prelomu let 2011 a 2012, kdy probihal sbér dat.
Pro zarazeni do vybérového souboru bylo tfeba naplnit na-
sledujici kritéria:



Table 1/ Tabulka 1
Level of education by gender
DosaZené vzdélani dle pohlavi

Education Gender
Male

Basic 3

Apprenticeship 10

Secondary 10

Additional vocational training 1

Total 24
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Female Total
8 11

5 15

6 16

0 1

19 43

® 3 /3 Sample
The basic population comprised all the individuals who
were clients of the aftercare centres in Prague (SANANIM,
Drop In, Magdaléna) at the time of the data collection, i.e.
at the turn 0f 2011 and 2012. They had to meet the following
criteria to be included in the sample:
— to be a current client of any of the Prague-based after-
care centres,
— to have had at least one contact with the labour market
during aftercare,
— to grant consent to their participation in the study.

The Drop In Aftercare Centre had approximately 30 cli-
ents at the time of the data collection, with five of them be-
ing eventually included in the study. There the respondents
were recruited by the staff of the service, not the author,
which could have limited the number of study participants.
In the SANANIM Aftercare Centre, 22 clients participated
out of the total of 23; one respondent withdrew from the
study when it was already in progress because the ques-
tions made him feel uncomfortable. 16 individuals from
Magdaléna were included; another four clients of this facil-
ity refused to participate.

Altogether, the study sample consisted of 43 respon-
dents (19 women and 24 men). The average age was 31
years. The youngest respondent was 19, the oldest 50
years old. The median equals the mean value (i.e. 31 years)
(Figure 1).

11 respondents (25.5%) had completed basic educa-
tion.! A total of 15 respondents had completed apprentice
training programmes® which did not include the
school-leaving examination (“maturita”); there was a wide
range of vocations that the students enrolled for. Table 1
also shows the relevant information broken down by gen-

1/ In the Czech Republic, “basic” education generally refers to nine years of
school attendance completed at the age 6-15 and involving primary school and
lower secondary/middle school.

2/ These correspond to the upper secondary level of education, given the
age of the students.
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— byt aktudlnim klientem nékterého z dolécovacich cen-
ter v Praze,

— mit béhem dolééovani alesporni jeden kontakt s trhem
prace,

— dat souhlas s udasti ve studii.

V Centru nasledné péce Drop In bylo v dobé sbéru dat
priblizné 30 klientt, do studie jich bylo zapojeno celkem 5,
respondenti zde byli osloveni pfimo pracovniky zatizeni, ni-
koliv autorkou préce, coz mohlo limitovat podet tcastnika
studie. V rdmci DC SANANIM se z celkového poc¢tu 23 osob
ucastnilo 22, 1 respondent od studie v jejim prubéhu od-
stoupil z divodu neprijemnych pocitt z otazek. Z Magdalény
se jednalo o 16 osob, 4 dalsi se vyzkumu odmitly zidéastnit.

Vyzkumny soubor tvori celkem 43 respondentt (19
Zen, 24 muzt). Pramérny vék je 31 let, nejmladSimu res-
pondentovi je 19 let, nejstar§imu 50 let, medidn odpovida
stredni hodnoté (tedy 31 let) (graf 1).

Jedenact respondenttt ma ukonéené zakladni vzdélani
(25,5 %). Celkem 15 respondenttt dokoncéilo stfedni odborné
ucilisté bez maturity, vyskytla se cela site obort, které kli-
enti studovali. Tabulka 1 zobrazuje uvedené informace také
dle pohlavi, kdy témé&r 73 % osob se zdkladnim vzdéldanim

17
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1 12
10
8 . 8
6
4
2
0
19-25 26-30 31-35 36+

Figure 1/ Obrazek 1
Age structure of the study sample
RozloZeni vyzkumného souboru dle véku
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der: while women account for 73% of the people with basic
education, the rate is reversed in the “apprenticeship” and
“secondary education including the school-leaving exami-
nation” categories in favour of men (10 men vs. five and six
women respectively).

27 respondents (62.7%) reported methamphetamine
(known locally as “pervitin”) as their drug of choice or one of
their drugs of choice. 15 respondents reported heroin or
other opioids, two marijuana, five alcohol, and two reported
psychoactive pills as their primary drugs.

Only one respondent stated that he had been drug-free
for less than three months. Four individuals had abstained
for 3—6 months and the rest, i.e. 38 persons (88.3%), had
been abstaining for more than six months.

® 3 / 4 Data collection methods

A questionnaire survey was carried out using a tool devel-
oped specifically for this purpose. Intended to enquire about
the experience of aftercare clients of the labour market, the
questionnaire consisted of four thematic units: general
data, barriers and assets in finding a job, drugs and work,
and employment experience. The last section included
questions concerning the clients’ reasons for seeking a job
and the ways and period of time spent on the search, previ-
ous work experience, their ideas of a job and the amount of
pay, and experience of being turned down because of a crim-
inal record. The questionnaire contained both closed and
open-ended questions (further comments could be added).

® 3 /5 Data analysis methods

The data collected in a questionnaire survey was analysed
using basic descriptive statistics. Following the open coding
analysis (Strauss & Corbin, 1999), correlations between
variables and their measures were looked for. Using the
SPSS statistical software, contingency tables for relation-
ships between the variables were created and the data was
described accordingly.

® 4 STUDY RESULTS

This part reflects the results of the remaining three sections
of the questionnaire, which were designed to find out what
it meant for the clients to have a steady job and looked into
their employment experience, changes in finding employ-
ment after entering the aftercare centre, any barriers to cli-
ents’ opportunities on the labour market, and any
strengths, skills, and knowledge they could build upon.

® 4 / 1 Importance of employment

The first topic to be looked into was what importance the re-
spondents assigned to employment, what it meant for them
to have a steady job. The majority of the respondents per-
ceived work as providing stability and certainty in life (al-
most 63%). It was also found to be an important source of in-
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tvori Zeny a naopak v kategorii vyucen/a a se stredoskol-
skym vzdélanim s maturitou je tento pomér opaény ve pros-
péch muza (10 muza ku 5, resp. 6 Zenam).

Sedmadvacet respondentu (62,7 %) uvedlo jako svou
primérni nebo jednu z primérnich drog pervitin, 15 respon-
dentt pak heroin ¢ jiné opioidy. Celkem 2 respondenti
uvedli marihuanu, 5 osob alkohol a 2 psychoaktivni 1éky.

Pouze jeden respondent uvedl, Ze abstinuje po dobu
kratsi nez 3 mésice, 4 osoby abstinuji v rozmezi 3—6 mésicta
a zbytek, tedy 38 osob (88,3 %) abstinuje v sou¢asné dobé
déle neZ 6 mésicu.

® 3 /4 Metody sbhéru dat

Bylo provedeno dotaznikové Setreni za vyuziti cilené vytvo-
reného dotazniku zaméreného na zjisténi zkusenosti klien-
tt DC na trhu prace. Dotaznik se skladal ze 4 tematickych
oddila (zakladni tdaje, prekazky a podptarné faktory pro
ziskdani préce, drogy a prace, pracovni zkuSenosti). Posledni
¢ast zahrnovala otazky na davody, zptsoby a dobu hledani
prace, dosavadni pracovni zkuSenosti, predstavy o zamést-
nani a vysi platu a zkuSenost s odmitnutim z davodu zdzna-
mu v rejstriku tresta (RT). Dotaznik obsahoval uzavrené
i oteviené otdzky, resp. s moznosti doplnit dal§i komentar.

® 3 /5 Metody analyzy dat

Analyza dat z dotaznikového Setreni byla provedena pomoci
zakladni deskriptivni statistiky. Data byla analyzovana
otevienym kédovanim (Strauss & Corbinova, 1999). Na-
sledné byly hleddny souvislosti mezi jednotlivymi promén-
nymi a hodnotami, kterych nabyvaji. Bylo vyuZito statistic-
kého programu SPSS pro vytvoreni kontingenénich tabulek
pro dané vztahy mezi proménnymi a nasledné byla data
takto popséna.

@ 4 VYSLEDKY VYZKUMU

Tato éast reflektuje vysledky zbylych tii ¢asti dotazniku,
které zjistovaly, co pro klienty znamend mit stalé zamést-
néni, mapovaly jejich pracovni zkuSenosti, zmény dspés-
nosti pri hledani prace po vstupu do DC, mozné prekazky
klientd v uplatnéni na trhu prace a taktéz mozné vyhody,
dovednosti a znalosti, které mohou vyuZzit.

® 4 / 1 Vyznam zaméstnani

Nejprve bylo zjistovano, jaky vyznam respondenti priklada-
ji zaméstnani, co pro né znamend mit stdalou praci. Nejcas-
t&ji respondenti vnimaji praci jako jistotu a stabilitu v zivo-
té (témeér 63 %). Ddle jako dulezity zdroj prijmu (33 %),
v obou pripadech neni patrny rozdil mezi pohlavimi. Pro
muze dale prace predstavuje rezim dne, nékterym prinasi
pocit nezavislosti. Otazka byla formulovana jako uzavrena
s moznosti doplnéni, respondenti mohli uvést vice odpovédi.



come (33%). In both cases there were no apparent gender
differences. For men, work lent a structure to the day and,
for some, a sense of independence. The question was formu-
lated as a closed one, with the possibility of providing
additional information: the respondents could give more
answers.

® 4 /| 2 Employment experience

Current employment

25 respondents in the sample (58%) were employed at the
time. 15 had found their job within a month, seven within
three months. It took more than three months to find a job
for three persons. Out of those who did not have a job at the
time, almost 100% had been seeking a job for less than one
month. In view of the above results and the requirement of
the aftercare centre that they find a job, they would be
likely to find employment within three months. 72% of the
respondents were looking for a job in Prague.

14 respondents were looking for a job via the internet,
in advertisements, and through people they knew. None of
the respondents reported seeking a job with the help of the
labour office. Other job-seeking practices included contact-
ing employers in person (four respondents) and using the
services of the SANANIM Agency for Employment and So-
cial Services (in three cases).

The choice of the field in which employment was
sought showed gender differences. The men worked almost
exclusively in the automotive and aircraft industries, IT,
and services. The same applied to the ownership and opera-
tion of businesses. On the other hand, most of the women
worked in social services and healthcare.

Only five people reported that their idea of gross
monthly pay was over CZK 26,000; these responses were as-
sociated with the automotive/aircraft industry, services, IT,
and self-employment or the owning of a business. Individ-
uals working in gardening, catering, sales, manufacturing,
and health and social services had an idea of pay of up to
CZK 15,000. The remaining respondents expected an aver-
age gross monthly salary of about CZK 20,000.

Previous employment experience

Only four respondents (two men and two women) had no
work experience in their personal history; two of them were
in the under-25 age category and two in the under-35 age
category. A similar age distribution was recorded in people
with a single employment experience. The largest number
of clients, 26 (60%), had experience of three different jobs.

Changes in finding a job

A total of 13 respondents reported recording no greater suc-
cess in finding a job after they had entered an aftercare
programme. Two respondents were not currently looking
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® 4 / 2 Pracovni zkusenosti

Aktualni zaméstnani

Ve vyzkumném souboru mé aktuélné legdlni zaméstnani
25 respondentt (58 %). Z toho 15 si zaméstnani nalezlo za
dobu krat$i nez 1 mésic a 7 pak do 3 mésicta. Tfem osobam
hledéani préace trvalo déle nez 3 mésice. Z téch, kteri praci
aktudlné nemaji, ji témér 100 % hleda teprve po dobu kratsi
nez 1 mésic, vzhledem k uvedenym vysledkim a podmince
DC pro nalezeni zaméstnani je proto pravdépodobné, Ze si
préaci do 3 mésica najdou. 72 % respondentt hleda zamést-
néni v Praze.

Shodné 14 respondentd hleda préci pres internet, z in-
zeratd a pres znamé. Ani jeden respondent neuvedl jako
zpusob hledani prace za pomoci uradu prace. Mezi jinymi
zpusoby najdeme osobni oslovovani zaméstnavatela (4 res-
pondenti), 3 klienti vyuzili sluzeb Pracovni a socidlni agen-
tury SANANIM.

Vybér oboru zaméstnani vykazuje genderové rozdily
v pripadé automobilového ¢i leteckého pramyslu, IT a slu-
zeb, kde pracuji témér vyhradné muzi, totéz plati pro vlast-
nictvi ¢i provoz vlastni organizace. V oblasti socidlnich slu-
Zeb a zdravotnictvi naopak vyraznéji prevazuji Zeny.

Pouze 5 osob uvedlo, Ze by si jako mési¢ni mzdu pred-
stavovaly ¢astku vyssi nez 26 tisic K¢ hrubého, a to z obora
automobilového/leteckého prumyslu, sluzeb, IT a jako
OSVC, pripadné vlastnik organizace. Do 15 tisic K¢ si plat
predstavuji jedinci pracujici v zahradnictvi, v gastronomii,
obchodu a prodeji, ve vyrobé, ve zdravotnictvi a socidl-
nich sluzbach. Ostatni maji predstavy v pruaméru okolo
20 tisic K¢ hrubé mzdy.

Dosavadni pracovni zkusenosti

Zadnou pracovni zkuSenost v osobni historii nemaji pouze
4 respondenti (2 muzi, 2 Zeny), z toho 2 ve véku do 25 let a 2 do
35 let. Podobné je vékové rozloZeni u osob, které maji jednu
pracovni zkuSenost. Nejvice, 26 osob (60 %), ma vice nez
3 pracovni zkuSenosti.

Zmény v uspésnosti pri hledani prace

Celkem 13 respondentt uvedlo, Ze se jejich tspéSnost pri
hledéni préace po vstupu do dolé¢ovaciho programu nijak ne-
zménila. Dva respondenti préci zatim nehledali, pripadné
jsou aktudlné na rodi¢ovské dovolené. Tti osoby uvedly, ze se
uspésnost zvysila, avSak neuvedly konkrétni dovednost. Po
jedné odpovédi se vyskytlo zvySeni odolnosti (,,vétsi vydrz®),
nalezeni prvni prace, dobré rady a postupy atd.

® 4 / 3 Mozné piekazky a vyhody

Mapovani moznych bariér a podpirnych faktord pro pra-
covni uplatnitelnost vychazelo z odborné literatury, autor-
ka se v dotazniku dotazovala na konkrétni aspekty.
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for a job or were on maternity leave at the time. Three in-
dividuals reported being more successful, but did not
specify any skills in that respect. There were responses
referring respectively to greater resilience (“higher
endurance”), finding the first job, and good advice and
procedures.

® 4 / 3 Possible barriers and strengths

The mapping of possible barriers and assets in relation to
clients’ competitiveness on the labour market was based on
the available research evidence. The author asked about
specific aspects of these in the questionnaire.

Criminal record

A total of 14 clients (30.2%) had a criminal record. The
male/female ratio was almost equal. Previous convictions
were much more frequent among people with lower educa-
tion: out of 14 individuals with a criminal record, six had
only completed basic education, six had received apprentice
training, and only two had completed secondary education
including the school-leaving examination (“maturita”). The
higher the respondents’ education, the lower the number of
previous convictions. It was particularly visible among
those with secondary education, where 13 respondents out
of 15 had no criminal history (48% of all the respondents
without a criminal record).

The questionnaire also enquired about the respon-
dents’ experience of being rejected or laid off because of
their drug history or criminal record. The former was the
reason for dismissal/rejection in response to a job applica-
tion in a total of 10 persons (four women and six men), i.e.
almost one third of the respondents who answered the ques-
tion. Eight out of the total of 14 respondents with a criminal
record had experienced rejection or dismissal because of
their previous conviction(s).

Psychological problems, health complications

A total of 11 individuals (i.e. 25.5%) had experienced psy-
chological problems; depression was reported by four of the
respondents and anxiety by three. Psychological problems
were recorded in two thirds of the men (seven vs. four
women). Seven respondents were positive for hepatitis C.

Care of children

Seven persons were caring for at least one of their children
at the time. There were three mothers with children from
a dedicated programme provided by the SANANIM After-
care Centre and four men who had custody of a child.

Driving licence

A total of 28 clients (66%) held a driving licence. While al-
most 66% of the respondents with a licence were men (20
people), women accounted for the majority of non-drivers.
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Rejstrik tresta

Celkem 14 klientu (30,2 %) ma zaznam v rejstriku trestt
(RT). Pomér muzu a Zen je témér shodny. Zaznam v RT m4
vyrazné vice osob spiSe s niz§im dosazenym vzdélanim,
ze 14 osob se zdznamem ma&a 6 osob vystudovanou pouze
zakladni Skolu, 6 se vyuéilo a jen 2 maji sttedoSkolské vzdé-
lani s maturitou. S rostoucim vzdélanim kles4 pocet respon-
dentu se zaznamem. Nejvice je to patrné ve skupiné stredo-
Skolsky vzdélanych, kde 13 respondentt z 15 zdznam neméa
(48 % z téch, kdo zdznam v RT nemayji).

Dotaznik mapoval také zkuSenosti respondentd s od-
mitnutim, respektive propusténim ze zaméstnani z divodu
drogové minulosti ¢i zaznamu v RT. Z prvniho davodu bylo
propusténo/odmitnuto pri prijimani celkem 10 osob (4 Zzeny
a 6 muzu), tedy témér 1/3 respondentu, kteri na tuto otazku
odpovédeéli. Celkem 14 respondenti ma zdznam v rejstiiku
trestl. Z nich se 8 setkalo s odmitnutim ¢ propusténim pra-
vé z tohoto duvodu.

Psychické problémy, zdravotni komplikace

Celkem 11 osob trpi psychickymi problémy (tj. 25,5 %), z to-
ho 4 uvadéji deprese a 3 tizkosti. Psychickymi problémy trpi
témeér ze 2/3 muzi (7 ku 4 Zendm). Sedm respondentt je po-
zitivnich na hepatitidu typu C.

Dité v pééi

Sedm osob ma nyni v péci alespon jedno své dité, jedna se
predevSsim o Kklientky matky s détmi, pro které DC
SANANIM nabizi specialni program (celkem 3 osoby — Ze-
ny), zbylé 4 osoby, které maji dité ve své péé¢i, jsou muzi.

Ridiésky priukaz

Celkem 28 klientt (66 %) vlastni ridiésky prukaz (dale jen
RP). Témér 66 % respondentt, kte¥i RP maji, jsou muzi
(20 0sob) a naopak vétsinu téch, kdo RP nevlastni, tvoii Zeny.

Prace s PC, znalost ciziho jazyka
Celkem 33 klientu (77 %) si subjektivné mysli a véri, ze umi
pracovat s poéitaéem. Vzdélani ma na schopnost préce s po-
¢itatem vyznamny vliv. Nikdo ze skupiny stredoskolsky
a vySe vzdélanych neuvedl, Ze neumi s PC pracovat. Oproti
tomu nem4 tuto znalost témér 50 % zakladné vzdélanych
a 33 % vyucéenych. Specificky se vSak vyskytlo, Ze nejméné
zkuSenosti s praci s PC uvedly Zeny, matky v programu
chranéného bydleni. Taktéz otdzka na znalost ciziho jazyka
byla poloZena tak, aby davala prostor pro subjektivni zhod-
noceni sebe sama. Zde se kladné ohodnotilo 28 klientt, tedy
66 % vyzkumného souboru. Znalost jazyka se zvySuje s kle-
sajicim vékem a se stupném dosazeného vzdélani (tabulka 2).
V dobé sbéru dat mélo stdlé zaméstnani celkem 25 osob
(10 Zen, 15 muzu). Nalézt si zaméstnani na hlavni pracovni
pomér je jednou z podminek dolééovacich programu. Mezi
témi, kteri maji préci, je 80 % stredné vzdélanych osob,



Table 2 / Tabulka 2
Knowledge of foreign languages by level of education
Znalost ciziho jazyka dle dosazeného vzdélani

Foreign language Education

Apprenticeship

Yes 6 8
No 5 7
Total 1 15
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Additional
vocational training

Secondary

13 1 28
2 0 14
15 1 42

Note: One respondent did not answer this question.
Pozndmka:Jeden respondent nezodpovedé! otdzku.

Work with a PC, knowledge of a foreign language
A total of 33 clients (77%) believed that they can work with
a computer. Education seemed to have a great influence on
the ability to work with a computer, as none of the group of
people with secondary and higher-than-secondary educa-
tion stated the absence of PC skills. On the other hand, such
skills were lacking in almost 50% of the individuals with ba-
sic education and 33% of those who had apprenticeship
training. Specifically, the lowest level of experience with
working with a PC was reported by the mothers in the shel-
tered housing programme. The question about the com-
mand of a foreign language was also asked in such a way as
to allow for subjective self-evaluation. 28 clients, i.e. 66% of
the sample, assessed themselves in positive terms. The
knowledge of foreign languages correlated positively with
younger age and the level of education they had completed
(Table 2).

At the time of the data collection a total of 25 persons
(10 women and 15 men) had permanent work. Finding
a full-time job is one of the requirements of aftercare
programmes. 80% of the individuals who had jobs had at-
tended secondary education, either with or without the
school-leaving examination. The educational status of those
who were unemployed was distributed almost evenly. A to-
tal of nine of those with jobs had a criminal record.

® 5 DISCUSSION
In this section, the results of our pilot study are compared to
the existing evidence of both Czech and foreign provenance.
While the average age of the respondents in the sample
(31 years) corresponds to the aging pattern of the drug user
population, there were also considerably younger clients in
aftercare. The ratio of men and women in treatment has
long been reported as being 2 to 1 (Studni¢kova &
Petrasova, 2011). The diploma thesis sample comprised
24 men and 19 women, i.e. a 1.26:1 ratio, which could indi-
cate a positive trend of more women entering treatment.
But it may be a coincidence as well. It may be due to differ-
trends in and aftercare

ent entering treatment
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s maturitou ¢i bez ni. Vzdélani nezaméstnanych jedincu je
témér rovnomérné rozlozeno. Celkem 9 zaméstnanych res-
pondentt mé zdznam v rejstriku trestu.

® 5 DISKUZE

Na tomto misté budou vysledky ziskané z provedeného pi-
lotniho vyzkumu porovnany s dosavadnimi poznatky z Ces-
ké i zahraniéni literatury.

Pramérny vék respondentt v souboru (31 let) odpovida
vzorci starnuti populace uzivateld navykovych latek, nic-
méné v dolééovani se objevuji také vyrazné mladsi klienti.
Pomér muzi a zen v 1é¢bé se dlouhodobé uvadi jako 2 muzi
ku 1 Zené (Studnickova & Petrasova, 2011). V souboru pro
diplomovou préci bylo 24 muza a 19 Zen, tedy v poméru
1,26:1, coz by mohlo naznacovat pozitivni trend, Ze do 1écby
vstupuje vice Zzen. Muze v8ak jit o ndhodu, muaze to téz odra-
zet odlisné trendy ve vstupu do lé¢ebnych a dolécovacich
programu, mohli bychom se domnivat, Ze témér vSechny Ze-
ny, které absolvuji 1é¢bu, jdou poté i do ndasledné péce opro-
ti pouze poloviné muzu z lé¢by, nicméné jedna se pouze
o autor¢inu uvahu.

Studnickova & Petrasova (2011) uvedly charakteristi-
ky zadatel o 1é¢bu zavislosti, kteri pravdépodobné neabsti-
nuji nebo pouze kratkou dobu a chystaji se vstoupit do 1é-
éebného systému. Tyto jsem se rozhodla porovnat s charak-
teristikami klientt dolécovacich center. Mezi Zzadateli
o 1é¢bu byl zcela opaény pomér nezaméstnanych (57 %) ku
zaméstnanym (16 %) nez u klientd DC, kde nezaméstna-
nych je 39 % oproti 60,9 % respondentt, kteri maji aktuédlné
stdlé zaméstnani. Zadatelé byli téméf v 50 % zdkladng
vzdélani a ve 45,5 % vzdélani stiedoskolsky (autorky sem
ziejmé zapoditaly jak stredni odborné vzdélani bez maturi-
ty, tak s maturitou), oproti klientim DC, kteri méli zaklad-
ni vzdélani ve 25,5 %, 34,8 % je vyucenych a 37,2 % maji
stredoskolské vzdélani s maturitou (celkem tedy 72 % stre-
doskolsky vzdélanych). Zde muze byt patrny jak uréity roz-
voj klientt v nasledné péci, tak zrejmé odlisné charakteris-
tiky klienta, kteri se po 1é¢bé rozhodnou jesté pro nastup do
doléc¢ovaciho programu.
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programmes; almost all the women who have completed
treatment may proceed to aftercare, in comparison to half of
the post-treatment men. But this is mere speculation on the
part of the author.

Studnickova & Petrasova (2011) reported the charac-
teristics of people demanding drug treatment who were
likely not to be drug-free or had only been abstaining for
a short time and were about to enter the treatment system.
I decided to compare these with the characteristics of the
clients of aftercare centres. Treatment demands showed
a completely reversed ratio of the unemployed (57%) to the
employed (16%) in comparison to the clients of aftercare
centres, where 39% of the respondents were unemployed,
versus 60.9% who had a permanent job at the time. While
50% of those who demanded treatment had basic and 45.5%
secondary education (here the authors probably considered
both levels of secondary education, i.e. with and without the
school-leaving examination), 25.5% of the clients of after-
care centres were people with basic education, 34.8% with
vocational training, and 37.2% had completed secondary
education including the school-leaving examination (i.e.
a total of 72% had secondary education). This may reflect
the clients’ development while in aftercare, as well as
suggesting that the clients who choose to proceed to an
aftercare programme after treatment possess different
characteristics.

A total of 25% of the sample had basic education
(women accounting for 62%), and 15 respondents had re-
ceived vocational training, most commonly (in five cases) as
cooks/waiters. While substance users are generally re-
ported to fall into the low-skilled labour category, almost
half of the study sample (21 clients) stated that they had at-
tended an educational institution designed to equip its
graduates with greater levels of skills. Certainly, a change
towards a drug-using lifestyle may have been the reason for
their dropping out. Csezana et al. (2001) suggest that indi-
viduals with basic education are those most likely to experi-
ence long-term unemployment. This finding was not con-
firmed in our study sample. The people with basic educa-
tion found a job within one month or had been looking for
one for less than a month (altogether eight individuals),
while two individuals took 1-3 months to do so. A total of
seven respondents with basic education had had no job in
the last six months (most probably because of treatment
preceding their admission to the aftercare programme). It
was also found, however, that the higher the education, the
shorter the period of unemployment in the individual’s
work history.

Almost 77% of the respondents, including all those
with secondary education, believed that hey could work
with a PC. On the other hand, this skill was lacking in 50%
of the individuals with basic education and 33% of the re-
spondents with apprenticeship training. Various levels of
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Celkem 1/4 souboru ma zakladni vzdélani (z toho
62 % jsou zZeny), 15 respondentu se vyucilo, a to nejcastéji
(v 5 pripadech) v oboru kuchar-¢ignik. Obvykle se uvadi, ze
skupina uZivateltd NL patri do kategorie nizkokvalifikova-
nych zaméstnanct, nicméné témér polovina vyzkumného
souboru (21 klientd) uvedla, Ze studovala jesté Skolu vyssi-
ho stupné, divodem pro ukonéeni Skoly pak samoziejmé
mohla byt zména Zivotniho stylu smérem k uZzivani drog.
Dle Czesané et al. (2001) maji nejvétsi pravdépodobnost se-
trvani v dlouhodobé nezaméstnanosti pravé osoby se za-
kladnim vzdélanim. To se u zkoumaného vzorku plné ne-
ukdzalo. Osoby se zakladnim vzdélanim hledaji/hledaly za-
méstnani do 1 meésice (celkem 8 osob), 2 osoby pak v rozmezi
1-3 mésicu. Celkem 7 respondentu se zdkladnim vzdélanim
nemélo za poslednich 6 mésict Zddné zaméstnani (nejspise
z davodu lécby predchézejici vstupu do dolécovaciho pro-
gramu). Bylo v8ak také zjisténo, Ze s vys$si drovni dosaZzené-
ho vzdélani se snizuje doba nezaméstnanosti v pracovni his-
torii jedince.

Témér 77 % respondentd véri, ze umi pracovat s PC.
Sem patfi vSichni stredoskolsky vzdélani. Tuto znalost na-
opak nema 50 % osob se zdkladnim vzdélanim a 33 % vyuce-
nych respondentt. Cizi jazyk na néjaké trovni ovlada 65 %
souboru, zejména mladsi respondenti a jedinci se stredo-
Skolskym vzdélanim. Burchell et al. (1999, podle Brown et
al., 2001) tvrdi, Ze vlastnictvi ridiéského opravnéni vyrazné
sniZzuje dobu nezaméstnanosti a usnadiiuje zaméstnatel-
nost. Ve vyzkumném souboru vlastni ridi¢sky prikaz cel-
kem 28 0sob (20 muzi, 8 Zen). Z nich 11 osob praci aktudlné
nemad, 16 osob ano (oproti 5 osobam bez RP, které préci ne-
maji a 9 ano).

Zaznam v rejstriku trestt ma 14 respondenta. Celkem
5 znich (jde zejména o osoby s niZ§im vzdélanim a o uzivate-
le nelegalnich NL) je aktualné nezaméstnanych. Jedinci,
kteri maji zdznam v RT, pracuji nejéastéji v oborech gastro-
nomie, vyroby a obchodu/prodeje. Naopak nikdo se zdznam
v RT nepracuje v oblastech IT, v socidlnich sluzbach a ve
zdravotnictvi.

Mezi v literature nejéastéji popisované bariéry uziva-
teld NL pri vstupu na trh prace patri pravé zdznam v rej-
striku trestt, nedokoncené ¢i nizké dosazené vzdélani, chy-
béjici praxe, dlouhodoba nezaméstnanost v anamnéze a ne-
realna ocekavani klientt (napr. o vysi mzdy, o praci, na
kterou mohou dosdhnout) (Miovsky et al., 2006; Spencer et
al., 2008; Local Government Improvement and Develop-
ment, 2008; Sutton et al., 2004; Klee et al., 2002). Z vysled-
ka vyzkumu vyplyv4, Ze ani jeden z téchto faktord pravdé-
podobné nema v uvedeném souboru vyrazny vliv na ne/za-
méstnanost klientd DC, popis presnych souvislosti
jednotlivych proménnych by vSak vyzadoval provedeni po-
krocilejsi statistické analyzy.

Mezi limity vyzkumu také patii, Ze respondenti nebyli
dotazovani, zda tyto faktory jako prekazku sami vnimaji, éi



knowledge of a foreign language were reported by 65% of
the sample, particularly younger respondents and individu-
als with secondary education. Burchell et al. (1999, in
Brown et al., 2001) propose that the possession of a driving
licence dramatically reduces the period of unemployment
and facilitates employability. In our sample, a total of 28
people (20 men and eight women) had a driving licence. Out
of those, 11 were jobless at the time and 16 had work (in
comparison to five non-drivers without employment and
and nine with employment). One respondent did not specify
their employment status.

14 respondents had a criminal record. Five of them
(mostly people with lower education and illicit drug users)
were currently unemployed. Individuals with previous con-
victions were most likely to work in catering, manufactur-
ing, and sales. Nobody with a criminal history was found to
be working in IT, social services, or healthcare.

According to the available research evidence, the most
common barriers that prevent substance users from enter-
ing the labour market include a criminal history, incom-
plete or low education, lack of work experience, a history of
long-term unemployment, and unrealistic expectations
(concerning, for example, the amount of pay or work which
is beyond their reach) (Miovsky et al., 2006; Spencer et al.,
2008; Local Government Improvement and Development,
2008; Sutton et al., 2004; Klee et al., 2002). Our research
showed that in the sample under study none of the factors
was likely to have a significant influence on the (un)/em-
ployment of the clients in the aftercare centres. However,
advanced statistical analysis would be needed to describe
the exact relationships between the variables.

The research was limited by the fact that the respon-
dents were not asked whether they personally perceived
these factors as barriers. The data shows, however, that in
each educational category there were five people with no
current employment (in comparison to six, ten, and nine in-
dividuals with basic education, vocational training, and
secondary education with the school-leaving examination,
respectively, who had a job). Over 50% of the respondents
had a history of more than three jobs; they were not people
with no work experience.

The average gross monthly salary in the Czech Repub-
lic amounted to CZK 23,000 in 2010 (CSU, 2012). The low-
est average salaries were recorded in accommodation and
catering (ca. CZK 12,500), the highest in finance, banking,
and IT (over CZK 40,000). The respondents’ ideas of gross
pay were nor unrealistic in relation to their level of educa-
tion, work experience, and other characteristics (Miovsky et
al., 2006). Significantly, it was found that six out of eight
persons (seven women and one man) who would be happy
with a salary of up to CZK 15,000 were without employment
at the time. Higher salaries (over CZK 30,000 gross) are ex-
pected especially by people associated with the automo-
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nikoliv, nicméné z dat je patrné, Ze shodné 5 osob u vSech ty-
pu vzdélani praci aktudlné nema4 (oproti 6 zakladneé vzdéla-
nym, 10 vyuéenym a 9 osobdam se stredoSkolskym vzdéla-
nim s maturitou, kteri praci maji). Vice nez 50 % responden-
td mé vice neZ 3 pracovni zkuSenosti v historii, nejde tedy
o jedince zcela bez praxe.

Pramérna mésiéni mzda v CR é&inila v roce 2010 23 ti-
sic K& hrubého (Cesky statisticky ufad, 2012). Nejnizsi pra-
mérnd mzda je v oblasti ubytovani, stravovani a pohostin-
stvi (cca 12500 K¢), nejvyssi naopak v oborech penéznictvi
a bankovnictvi a IT (vice nez 40 tisic K¢). Predstavy respon-
dentt o hrubé mzdé nebyly neredlné vzhledem k dosazené-
mu vzdélani, pracovnim zkusenostem a dalsim charakteris-
tikdm, jak uvadi ve své studii Miovsky et al. (2006). Dokon-
ce plati, ze z 8 osob (7 Zen, 1 muz), které by rady ziskaly
mzdu do 15 tisic K& nema 6 osob aktudlné zaméstnani. Vys-
§i plat (vice nez 30 tisic K¢ hrubé mzdy) si predstavuji ze-
jména jedinci z obort automobilového/leteckého prumyslu,
ze sluzeb, vyroby a stavebnictvi a také vlastnici firem ¢i
OSVC.

Vétsina respondenta v souboru neméla potize ziskat
stélé zaméstnani v relativné kratkém obdobi, pripadné za-
tim hled4a pouze nékolik tydnu. Nejrychleji si jedinci naché-
zeji praci v oboru gastronomie (vSech 6 osob si praci na-
slo/hleda do 1 mésice). Z vysledkt vyplynulo, Ze byvali uzi-
vatelé NL jsou schopni najit si zaméstnani na volném trhu
préce, pripadné s podporou dolé¢ovaciho zarizeni ¢i pracov-
ni agentury, a jsou tedy zaméstnatelni. To potvrzuje, Ze
Lréninkova & startovaci“ pracovni mista, slouZici zejména
k obnové ¢i ziskdani dovednosti pro vykondvani prace, by mé-
la byt zamérena predevsim na ty klienty, kteri jsou handi-
capovani komplexné, dlouhou dobu praci hledali, znaji své
prednosti a omezeni, maji redlnou predstavu o své mzdé
a dosazitelném zaméstndni, a i presto maji potiZe ho ziskat.

Mensi mésta poskytuji niz§i miru anonymity (Miovsky
et al., 2006). Mozn4 i to je jednim z davodu, proé si 31 res-
pondentt (ze 38, kteri na otdzku odpovédéli) hledd zamést-
nani a stalé bydleni v hlavnim mésté Praze. Navic v Praze
je dle udaji Ceského statistického tradu (2012) trvale nej-
niZ$i mira nezamé&stnanosti v CR. Obecnd mira nezamést-
nanosti pro celou CR je vyssi u Zen. Tento trend se ve vy-
sledcich vyzkumu neukézal, shodné je zaméstnédna vice nez
polovina Zen i muzt.

Mezi limity této prace patii provedeni pouze zakladni
popisné statistické analyzy, kterd neumoziiuje interpreto-
vat vzajemné vztahy mezi proménnymi. Cilem vSak byla
predevsim zakladni deskripce situace v oblasti zaméstna-
nosti u klientt v posledni fazi 1é¢ebného systému, tj. v dolé-
covani a ovéreni vyuzité dotaznikové metody jako vhodné
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pro pilotni studii. To se z velké ¢asti podarilo.
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tive/aircraft industry, services, manufacturing, and civil
engineering, and by business owners and the self-employed.

The majority of the respondents in the sample did not
have difficulty finding a steady job within a relatively short
period of time, or had been seeking work for a few weeks
only. It took the shortest time to find employment in the ca-
tering industry (all six individuals did so within one month
or had been seeking employment for less than a month).
The results indicated that former substance users could
find a job on the free labour market, or with support from an
aftercare facility or employment agency, and are thus em-
ployable. This affirms that “training or starting” work posi-
tions intended primarily to regain or learn employment
skills should focus only on those clients who show multiple
deficits, have sought work for a long time, know their
strengths and limitations, have a realistic notion of the pay
and a job they can aspire to, and still have difficulties find-
ing employment.

Small towns provide less anonymity (Miovsky et al.,
2006). This may be a reason for 31 respondents (out of 38
who responded to the question) looking for permanent em-
ployment and housing in the capital city, Prague. According
to the Czech Statistical Office (2012), Prague has also had
the lowest unemployment rate in the Czech Republic in the
long term. While the national rate of unemployment is gen-
erally higher among women, this trend was not supported
by the results of the study; more than half of both the men
and women had a job.

Basic descriptive statistical analysis does not make it
possible to interpret the mutual relationships between vari-
ables. While this may be seen as a limitation of the study,
its primary aim was to provide a general account of the situ-
ation concerning clients’ employment at the final stage of
the treatment system, i.e. in aftercare, and test whether the
questionnaire method used was suitable for the purposes of
the pilot study. These objectives were largely accomplished.

® 6 CONCLUSION
The main objective of the study was to survey and describe
the experience of clients of Prague-based aftercare centres
in relation to their opportunities on the open labour market.
The characteristics of the sample and specific findings
concerning the employment of the current clients of after-
care centres were specified above. 25 individuals included
in the sample (10 women and 15 men) had work at the time,
with 80% of them having achieved secondary-level educa-
tion (apprenticeship/secondary school). A total of 60% of the
respondents had a history of losing a job because of their
drug use. The majority of the sample found that work pro-
vided their life with certainty and stability, while others re-
ferred to it as a source of income. Almost all the respondents
had realistic expectations in terms of the salary they could
aspire to, given their education and work experience. A to-
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® 6 ZAVER

Hlavnim cilem studie bylo zmapovat a popsat pracovni zku-
Senosti klientd dolécovacich center v Praze na otevieném
trhu préce.

Vyse byly uvedeny zjisténé charakteristiky vyzkumné-
ho souboru a konkrétni vysledky tykajici se zaméstnanosti
aktudlnich klientu doléfovacich center. Aktudlné je za-
méstnanych 25 osob ze vzorku (10 zen, 15 muzua), 80 %
z nich m4 stfedni vzdélani (vyuden/SS). Celkem 60 % res-
pondentt prislo nékdy o praci kvali uzivani drog. Préace pro
vétsinu souboru predstavuje jistotu a stabilitu v Zivoté, pro
dal§i éast pak finanéni prijem. Témér vSichni respondenti
maji redlné predstavy o mzdé, na kterou mohou se svym
vzdélanim a praxi dosdhnout. Celkem 31 osob ma vice nez
2 pracovni zkusenosti ve své pracovni historii, oproti tomu
jen 4 nemaji zkusenost zadnou (jde spiSe o mladsi jedince).
Témér vSichni si praci nasli/hledaji do 3 mésict. Vétsina
respondentt hled4 praci v Praze, a to nejéastéji pomoci in-
zeratl, internetovych portald a na doporucéeni znamych.
Patnéct osob ma v pracovni historii obdobi nezaméstnanosti
delsi nez 2 roky.

V néavaznosti na tuto praci bych doporudéila zkoumat
dalsi charakteristiky a zkusenosti klientd DC a jejich vza-
jemné souvislosti, souc¢asné s rozsitenim o pohled potencidl-
nich zaméstnavatelq, jak se na zaméstnavani byvalych uzi-
vatelu NL divaji, co by je odradilo a co naopak motivovalo
tuto cilovou skupinu zaméstnat, jakou pomoc by potrebova-
li apod. Taktéz by bylo vhodné prohloubit zkoumani vlivu
¢innosti dolé¢ovacich center na tspésnost svych klientid ne-
jen v oblasti préace, ale také bydleni, vyuziti volného éasu,
vztaht. Zda maji tato zarizeni néjaky vliv na klienty v téch-
to oblastech, jaky a jak by se dal pripadné zvyraznit. V ne-
posledni radé bych doporudila zkoumat charakteristiky
osob, které po dokonéeni 1é¢by zavislosti nastupuji do dolé-
éovani, a téch, které nikoliv.

Role autorky: Autorka zpracovala ¢lanek samostatné, od
vytvoreni dotazniku pro ticely sbéru dat, jejich vyhodnocent,
interpretaci, po zpracovdni teoretického tuvodu k tématu,
pripravy ¢lanku a zdveéry.

Konflikt zdajmaii: Bez konfliktu zdjmii.



tal of 31 persons had an employment history of more than
two jobs, as opposed to four with no previous employment
experience (mostly individuals of a younger age). Almost all
of them found a job within three months or had been looking
for one for less than three months. The majority of the re-
spondents were looking for a job in Prague, mostly through
advertisements, web portals, and recommendations from
people they knew. 15 persons had jobless periods of over two
years in their employment history.

This work should be followed up by further research
into the additional characteristics and experience of clients
of aftercare centres and their mutual correlates, while ex-
tending it to include the perspective of potential employers
in order to find what they think of employing ex-drug users,
what may discourage or, on the contrary, encourage them to
employ the target group, and what support they might need
in doing so. It would also be useful to further explore the ef-
fect of the activities of aftercare centres on their clients’
achievements in domains other than employment, e.g.
housing, leisure time activities, and relationships, in order
to establish whether these facilities play any role in this re-
spect and in what way such a role could be enhanced. Last
but not least, it would be worthwhile to examine the charac-
teristics of the people who start aftercare following treat-
ment and those who do not.

The role of the author: The author drafted the article by
herself. She developed the questionnaire for the collection of
data, evaluated and interpreted the data, drew up the theo-
retical background section, prepared the article for publica-
tion, and drew the conclusions.
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