
Coping Strategies of Clients

of Drop-in and Aftercare Centre

KUTØÍNOVÁ, L.

Psychiatric Department of the Most Hospital, Most, Czech Republic

Citation: Kutøínová, L. (2009). Strategie zvládání stresu klientù kontaktního a doléèovacího centra. Adiktologie, (9)3, 156–165.

2009 / 9 / 3

STUDENT PAPER

ADIKTOLOGIE156

BACKGROUND: Stress is a significant antecedent of drug

addiction and relapse (results of long-term observation as

part of internships in the Walhalla drop-in centre in

Olomouc and the Sananim aftercare centre in Prague).

AIMS: The aim of the paper is to specify the character of

stressful situations and detect the coping strategies used by

clients of a drop-in and an aftercare centre. METHODS:

The research methods included a stressful situation classifi-

cation quadrant, the SVF 78 coping strategies question-

naire, and focus groups with workers of the relevant drop-in

and aftercare centres. SAMPLE: The first research sample

comprised 10 clients of a drop-in centre, long-term intrave-

nous drug users who use the services of the Walhalla

drop-in centre in Olomouc. The second research sample

consisted of 10 clients of an aftercare centre, enrolled in

both its outpatient programme and its sheltered housing

project. They are ex-users who abstain after therapy

in a psychiatric hospital or a therapeutic community.

RESULTS: The participants mainly identified long-term

stressful situations; the clients of the drop-in centre identi-

fied uncontrollable situations, such as partnership and in-

terpersonal problems, the social circumstances of drug

users, and the accumulation of multiple stressors over time.

The clients of the aftercare centre identified controllable sit-

uations (given the perspective), especially strain at work

and/or in their families. They tend to use negative coping

strategies, such as avoidance, resignation, perseverance,

and feelings of guilt. They lack positive control strategies.

CONCLUSIONS: The relevant organisations should incor-

porate the issue of stress and the respective coping strate-

gies into their further work with clients. Practitioners should

concentrate on a positive approach (to turn a threat into

a challenge), support clients’ self-efficacy in dealing with

stress, help them find their favourite leisure activities as

a substitute gratification for a drug, reinforce their self-

confidence, and practice coping strategies.
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